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Toileting Policy – Please read in conjunction with the Intimate Care Policy 
 

Initial Checklist – Early Years Toileting Difficulties 
 

With many three-year olds now in school settings, the problem of children in schools who have not been 

toilet trained is becoming a significant issue. 

As a school we have adopted the Local Authority guidelines for dealing with toileting issues, as outlined 

below. 

 

Pre-Admission Procedures 

 

 Wherever possible, get as much information about the child from the parent. During formal 

induction sessions held during the summer term before entry, do stress the importance of 

children being able to use the toilet independently and encourage parents to tackle this over 

the summer holidays, if it is still an issue. 

 Make the offer of separate appointments to discuss confidential issues regarding individual 

children’s needs. 

 Wherever possible, liaise with feeder playgroups, private nurseries or childminders to gather 

information about toileting issues for particular children. 

 Request a bag with changes of clothes/wipes to be placed on the child’s peg and offer to deal 

with the occasional change whilst child is settling into school (if parents are concerned this 

may be a problem). 

Note:   

(i) It is not permissible to refuse a child admission on the basis that he/she is not toilet trained.   

(ii) The presence of additional staff through the Foundation Phase ratios will be helpful in managing 

children and their settling into school, of which getting used to school toilets and daily routines is a part 

of their transition from home. 

(iii) Health Visitors still have responsibility for nursery aged pupils – School Nurses take over when the 

child enters Reception. 

 

After Admission – significant toileting issues emerge 

 

If a pupil is wetting/soiling above what would normally be acceptable schools should:- 

 Keep a diary of when & how often wetting/soiling occurs. 

 If the level of cleaning/changing of the child is becoming significant, request that the parent 

comes in to change the child (but they are not obliged to do so). 

 Discuss the matter informally with parents and find out who the Heath Visitor is.  Hold a meeting 

with parents and the Health Visitor present to determine what is causing the delay in becoming 

independent in using the toilet e.g. 

a) constipation  

b) lack of training or developmental delay 

c) an underlying medical issue 

 



 
The Managers of the Health Visitors’ and School Nurse Services have been involved in the preparation 

of this guidance and it is hoped that schools will get positive responses from health staff for requests for 

partnership working regarding toileting issues. The Health Visitor/School Nurse should offer advice on 

toileting programmes. 

 

 

 

      

 

 

          

     

 

 

 

 

          

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Lack of Training/Developmental Delay Medical Problem 

HV/SN puts support into home & sets up 

toilet training programme & acts as liaison 

between home & school. 

Programme implemented over 

half a term – reviewed by 

HV/SN, school & parents. A 

provision map will be created 

by school to support need. 

School to check that child has 

already been referred to GP/ 

HV or School Nurse. 

If not, school makes referral for a 

medical assessment via Health 

Visitor/ School Nurse. 

If no improvement, HV/SN 

refers child to relevant Health 

Professional to determine next 

step. 

Outcome of assessment will 

determine next step in 

intervention/treatment for the 

child which may include the 

creation of an IDP in line with the 

new ALN code 2021 



 
 

 

Toileting Skills Checklist 
 

Child’s Name:  _______________________        Date: __________________ 

 
  

Achieved 

Awareness of toileting needs  

In nappies / pull-ups  

Has periods of being dry  

Some regularity in wetting / soiling  

Pauses while wetting / soiling  

Shows some indication of awareness of soiling  

Shows some indication of awareness of wetting  

Understands signs / words given for communicating toileting needs e.g. toilet, potty, 

wet, dry, wee, poo etc. 

 

Can express some appropriate signs / words to communicate toileting needs  

Needs physical aids / support to access the toilet area  

Can access the toilet area with prompts  

Can access the toilet area independently  

Feels comfortable and relaxed in the toilet area  

Needs physical assistance to follow toilet routines e.g. lining up to go there, hand 

washing etc. 

 

Needs some prompting to follow toilet routines  

Follows some toilet routines independently  

Will fetch and pass required changing items e.g. nappy, wipes etc.  

Cooperates with having clothes removed / pulled down by appointed adult, for 

changing purposes  

 

Cooperates with having nappy changed  

Cooperates with cleaning up procedures  

Will sit on the potty with nappy on, with physical support  

Will sit on the potty with nappy on, unaided  

Will sit on the potty with nappy off, with physical support  

Will sit on the potty with nappy off, unaided  

Needs physical aids / special supports to enable sitting on the toilet  

Will sit on the toilet with nappy on, with physical support  

Will sit on the toilet with nappy on, unaided  

Will sit on the toilet with nappy off, with physical support  

Will sit on the toilet with nappy off, unaided  

Has passed urine into potty  

Has had bowel movement on potty  

Has passed urine on toilet  

Has had bowel movement on toilet  

Can independently complete pulling down trousers from:  



 
Calves                                                                                        

Knees  

Thighs  

Hips  

Waist  

 

 



 

 

 

 

 

 

 

 

 

 

Achieved 

Can independently complete pulling down underwear from:  

Calves  

Knees  

Hips  

Waist  

Girls: Can lift skirt and pull down all necessary clothing independently  

Boys: Can pull down all necessary clothing independently  

Will put toilet lid/seat in appropriate position  

Will sit on the toilet and pass urine on a regular basis  

Will stand at urinal/toilet to pass urine   

Will sit on the toilet for a bowel movement on a regular basis  

Needs assistance to get off the toilet  

Will get off the toilet without assistance  

Will get toilet tissue appropriately  

Will wipe themselves with tissue  

Will throw tissue in the toilet  

Will flush the toilet  

Will replace toilet seat / lid appropriately  

Will independently complete pulling up underwear from:  

Hips  

Thighs  

Knees  

Calves  

Will independently complete pulling up trousers from:  

Hips  

Thighs  

Knees  

Calves  

Can manage fastenings independently  

Girls: Can rearrange skirt appropriately  

Needs prompting to wash hands  

Needs help to roll up sleeves  

Can roll up sleeves independently  

Needs help to operate taps  

Will operate taps independently  

Will hold hands under water for appropriate length of time  

Will put soap on hands with help  
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Signed Headteacher 

 

Signed Chair of Governors  

Will put soap on hands independently  

Rinses off soap  

Needs assistance to dry hands on towel  

Dries hands independently and appropriately  

Puts used towel in bin with prompting  

Puts used towel in bin without prompting  

Will follow all toilet routines regularly with prompts and reminders  

Has frequent accidents  

Has occasional accidents  

Will follow all toilet routines independently  

Needs prompting to return to class  

Returns to class independently   


