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1. Purpose 

The purpose of this policy is to ensure the safe, responsible, and appropriate use of mobile 

phones within [School Name]. It aims to protect children, staff, and visitors, supporting 

safeguarding principles while promoting a focused learning environment. 

2. Scope 

This policy applies to: 

- Pupils 

- Staff (teaching and non-teaching) 

- Visitors and volunteers 

- Contractors working on school premises 

3. Rationale / Safeguarding Considerations 

Mobile phones can pose risks to children, including: 

- Exposure to inappropriate content 

- Cyberbullying or harassment 

- Privacy breaches (e.g., sharing images/videos without consent) 

- Distraction from learning 

This policy aligns with the Keeping Learners Safe guidance (Welsh Government, 2020) and 

supports the school’s safeguarding and child protection procedures. 

4. Responsibilities in Implementing the Policy 

4.1 Headteacher 

- Communicate the policy to staff, pupils, and parents. 



- Ensure staff and pupils understand safeguarding risks associated with mobile phone use. 

- Oversee incidents of misuse and take appropriate action. 

- Ensure compliance with Welsh Government safeguarding guidance and GDPR. 

- Review the policy annually or as needed. 

4.2 Governing Body 

- Approve the mobile phone policy and updates. 

- Ensure safeguarding and data protection compliance. 

- Monitor the policy’s implementation across the school. 

- Support the Headteacher in handling serious incidents. 

4.3 Staff 

- Keep personal phones out of sight and silent during teaching and supervision. 

- Use only school-approved devices for communication or photography. 

- Report concerns about mobile phone misuse to the DSL. 

- Educate pupils about safe and responsible mobile phone use. 

- Apply the policy consistently in line with the school’s behaviour policy. 

4.4 Pupils 

- Bring phones only when necessary and keep them switched off and stored safely. 

- Use phones only with teacher permission and for emergencies. 

- Report any incidents (cyberbullying, inappropriate content) to staff. 

- Respect others’ privacy by not taking or sharing images/videos without permission. 

4.5 Parents/Carers 

- Support children in following school rules on mobile phone use. 

- Encourage safe and responsible mobile phone use at home and in school. 

- Assist the school in addressing incidents or concerns. 

5. Expectations for Pupils 

5.1 Use in School 

- Phones must be switched off and stored in teachers’ drawer during school hours. 

- Do not use phones in classrooms, playgrounds, or toilets. 

5.2 Emergencies 

- Pupils may contact parents via the school office if necessary. 

- Phone use for emergencies requires teacher permission. 

5.3 Breaches 

- Misused phones may be confiscated until the end of the school day or collected by a 

parent. 

- Repeated misuse may result in further sanctions according to the behaviour policy. 



6. Expectations for Staff 

6.1 Personal Mobile Phones 

- Keep phones out of sight and silent during teaching or pupil supervision. 

- Do not use personal devices for photographing or recording pupils. 

6.2 Professional Communication 

- Communicate with pupils only via school-approved channels (e.g., school email, learning 

platforms). 

- Do not share personal contact details with pupils. 

6.3 Safeguarding 

- Report concerns (inappropriate images, cyberbullying, misuse) to the DSL immediately. 

7. Expectations for Visitors and Contractors 

- Follow the school’s safeguarding policy, including mobile phone restrictions. 

- Do not photograph or record pupils without explicit permission. 

8. Photography and Video Recording 

- Only school-owned devices may be used for recording pupils. 

- Written parental consent is required for external use. 

- Staff must follow data protection and privacy policies. 

9. Data Protection 

- Phones storing pupil data must comply with GDPR and the Data Protection Act 2018. 

- Staff must ensure secure handling and storage of pupil information. 

10. Monitoring and Review 

- The policy will be reviewed annually or as needed. 

- Any mobile phone incidents affecting safeguarding will be recorded and reviewed by the 

DSL. 

11. References 

- Keeping Learners Safe: https://gov.wales/keeping-learners-safe 

- Data Protection Act 2018 

- Wales Safeguarding Procedures 

12. Approval by Governing Body 

This policy has been reviewed and approved by the Governing Body of [School Name]. 
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